Passenger Security

In the post September 11 world,
security has taken on
a much more vital
role in passenger rail
service. The London
and Madrid train
bombings should
serve as a reminder
that we can no longer take security for
granted. With this
in mind, please be
aware of the following policies and
measures that have
been put in place in
order to make your
journey on MARC
more secure. These measures and policies apply to both stations, platforms and on board the
train.
• Be alert. Passengers can be the most
effective deterrent to an attack on our
property. If you see something or someone
that looks suspicious, notify a crew member
immediately.
• Never leave your bags unattended. Prior to
detraining, make sure that you have taken
all of your personal belongings. If a
neighbor appears to leave something behind,
let them know.
• If you spot an unattended bag or package, do
not touch it. Get a member of the train crew
immediately.
• In Washington Union Station, passengers
are to remain inside the station until their
train has been posted. If you are on the main
platform concourse, or on a track platform
of a train that has not been posted, you will
be asked to return to the station.

Your cooperation with these
safety and security guidelines
is appreciated.

Robert L. Flanagan, MDOT Secretary
Lisa L. Dickerson, MTA Administrator & CEO

Your new ride . . . our new attitude!
This document is available in alternate format upon request.
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Passenger Safety
and
Security

Passenger Safety

Safety has always been a high priority at
MARC. For your own safety, and the safety of
other passengers, please review the following
safety guidelines and remember that they are in
place for the safety of all.

• Never cross tracks on the Penn line as
Amtrak trains travel at speeds up to 135mph.
• Never cross tracks in Washington Union
Station unless directed by a train crew
member or station personnel. It is unsafe
and is considered trespassing.

Stations/Platforms

Boarding/Detraining

• Walk, don’t run.
Too many passenger
injuries occur while
trying to rush to
catch a train. Not
only is there a risk
to your safety, but
in the case of a
crowded station
or platform, there is
risk to others.
• Keep behind the yellow lines and/or tactile
edge. A slip in this area could result in a
fall onto the track area - a very bad thing if
a train is approaching. Also, passing trains
can have loose cables, doors, or straps
which can be dangerous.
• In the event of inclement weather, take it
slow. Be aware that surfaces will be slicker
than usual. Take smaller steps to help
prevent an accidental fall.
• Only cross tracks in stations on the
Brunswick or Camden lines at designated
pedestrian crossings, and never in front of a
moving train. Never cross directly in front
of, or behind a stationery train. There could
be a train coming in the opposite direction
that you can’t see until it is too late. NEVER
climb through or under a stopped freight or
passenger train.

• On high level platforms, there is usually a
gap between the car body and the platform.
Take care when entering or exiting the train.
• On low level platforms, take care when
using the steps. Use the hand rails for
support. Pay attention to where you are
stepping to avoid a slip.
• Rain and snow will make the steps and
vestibules slippery. Make sure that you use
hand holds and take smaller steps to avoid a
fall.
• Under no circumstances should you attempt
to board or jump from a moving train.

On Board

• Take care when
walking to your
seat. Make sure
that you are in
control of any
belongings you
are carrying. Bags,
purses, or laptop
cases can cause injury to others sitting in
seats you are passing.
• Make sure all of your belongings are secure.
Use the overhead rack or the area under the
seats if needed.
• Be aware of emergency procedures and exits
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in your car.
Under no circumstances will passengers be
allowed to ride in the vestibules. If there are
no seats available, move to the middle of
the car to stand and use hand holds on the
ends of the seats. Conductors are instructed
not to move the train if there are passengers
standing in the vestibules.
On bi-level equipment, be aware that there
is a step up to some seats at the far ends of
each car. Use care when stepping down
from these seats.
Also on bi-level cars, do not stand or sit on
the stairs separating levels of the cars, even
when queuing up prior to arrival at a station.
Always hold on to the hand rail when going
up or down steps on trains.
If a fellow passenger becomes ill or injured,
get a member of the train crew immediately.

Emergency Situations

• In the event of an emergency, the most
important thing to do is to remain calm. The
train crew has been trained to handle
emergencies that could occur. Follow their
instructions.
• Under no circumstances should you pull
the emergency handle to stop the train. Do
not use the emergency windows or leave
the train body unless instructed to do so by
the train crew.
• If someone is ill or injured on board your
train, notify a member of the train crew. If
you are not hurt, try to assist those that are.

